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Agenda

 Introductions — 2 mins

* Employer Administration Guide (EAG) - 10 mins
« Employer Supplementary Training — 5 mins

* Pension Power — 10 mins

 Member Supplementary Training — 5 mins

« Communication & booking tool — 5 mins

* Anything else we need to know — 8 mins
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Capita Engagement Team

Jo Cole
Engagement Manager

Jennie Connelly
Engagement Manager

Rhona Barton
Employer Relationship Manager

Tracey Smith
Head of Workplace Engagement
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What do you like/dislike about it?
Could it work better?

Are you happy with the format/length?

Employer Administration Guide Training

Are there any gaps in the knowledge you are assessed on?

#55191775
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Employer supplementary training

How do you determine what pension-related training
you need?

Can you share any feedback from the sessions?
» Was the length of the training right?
» Was the training engaging?
» Did you find any supporting resources helpful?
» Any dislikes regarding the training?

Webinars

Have you had any IT challenges when using the
training?
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Pension Power

What do members like/dislike about these sessions?
How could these sessions be improved?
Does the current format or topics suit members’ needs?

Do these sessions cover enough to educate members sufficiently in
the lead-up to retirement?

How do you ensure members attend these sessions?
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Member supplementary training

 How do you determine what pension-related training you need?
» Are these sessions paid for by the employer or members?
» Are they widely advertised or arranged on request from a member?

» |s there any further support that could/should be offered to
members?



Communication and Bookings

How do you receive information about training courses? What are your views on the current process for

_ booking events?
Do you need supporting resources to promote the

training? Do you receive MI from current bookings?

Do you prefer in-house sessions or open webinars?
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Any Further Thoughts?

O #55191775

Email to cspsevents@capita.com
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Thank you
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